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Charities active in countering the impact of COVID-19  
 
In your committee meeting of 26 June, you heard of the various funding that has been 
made available to the third sector and how charities have adapted at a national and 
local level as a result of COVID-19. A number of committee members referred to our 
recent survey results and we are pleased to take this opportunity to highlight to you 
the results of our survey into how the Scottish charity sector is being impacted by 
COVID-19. The responses provide insights from a large number and representative 
cross section of Scottish charities1.  
 
1 4,827 responses from total of 24,921 charities on the Scottish Charity Register  
You will be aware of the vital services being provided in our communities by Scotland’s 
charities and equally the extremely tough environment in which they operate. How 
national and local government view charities and support the sector during the 
recovery phases will be vital to both the success of the recovery and the sustainability 
of many individual charities and most importantly the impact on those who depend on 
their services.  
 
It is clear that the impact of the COVID-19 differs across the charity sector depending 
on a number of factors including size, whether they employ staff, their area of activity 
and their funding model.  
 
Our research shows  
 
• 95% of charities have been active in countering the impact of COVID-19 on their 
organisation.  
 
• 78% have cancelled or postponed planned work or events - this is the single most 
common impact of COVID-19 on charities. It has had an even greater impact on larger 
charities, reported by 87% of those with income over £100,000.  
 
• 85% report a threat to their financial viability in the next 12 months. The figure for 
overall threat are 93% for those with an income of £100,000 or more.  
 
• 20% say the financial threat is critical. The critical threat is strongest in charities with 
11 or more employees (31%) and those with income over £100,000 (28%).  
 
• 51% of charities have lost income from fundraising, but this is affecting older charities 
to a greater extent, reported by 64% of charities established over 50 years.  
 
• 42% have lost income from other sources such as trading. This is significantly higher 
for larger charities, affecting 61% of charities with income over £100,000 and 67% of 
those with 11 or more employees.  
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• 29% have seen a decrease in the number of volunteers. This has affected 40% of 
charities with income over £100,000 and is also higher for charities in the health sector 
(37%).  
 
• 19% had furloughed staff, this increases to two thirds (66%) for charities with 11 or 
more employees.  
 
• 20% predict that they will be unable to do the work they were set up to do at some 
point in the next 12 months. This effect is seen more strongly in the leisure and culture 
sector (27%).  
 
Read the full findings of the COVID-19 impact on charities survey here. 
  
The environment in which charities are operating will continue to change, and we plan 
to repeat the survey during our current financial year. This will help us track the 
changing impacts for charities and ensure that we can contribute appropriately to 
policy discussions during the recovery phase.  
The survey also asked for recommendations on how OSCR can assist the sector going 
forward. The most common recommendation is for us to continue with the current level 
of support we are supplying. Second was for more general support on funding, 
flexibility with deadlines/payments and for OSCR to inform them on government 
guidelines. 
 
In addition to the headline results we will be publishing further details from the survey 
in the near future. These highlight the crucial role local authorities play in supporting 
Scottish charities, with 33% reporting that local authority funding has or would help 
them in future. This was the highest of any funding support category.  
Our separate Scottish Charity Survey undertaken earlier this year also underlined the 
importance of local authority support and guidance to Scotland’s charities. The 
research with over 1,000 charities gathered information of the effectiveness of the 
support sought by charities. These findings will be published later in the summer.  
As an enabling Regulator it is an important part of OSCR’s response to COVID-19 that 
we understand the specific challenges faced by the sector and share this with key 
partners.  
 
We are keen to share our data and to work in partnership to develop a common 
understanding of the needs for Scottish charities, so they can continue to provide vital 
support to beneficiaries in their local communities.  
 
To this end we are working with Scottish Government officials on how the data can be 
used to inform the COVID-19 recovery for the sector. We are sharing the findings with 
COSLA and SOLACE and can provide further breakdowns of the data for different 
areas.  
 
We would be happy to provide the committee with further analysis if this would be 
helpful.  
 

 

https://www.oscr.org.uk/media/3925/oscr-covid-19-research-summary-report-020620-002.pdf

